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Office for the Aging
Director’s Message
Community Needs Assessment
Every four years, Area Agencies on Aging across the county are
required to conduct a community needs assessment and develop a
service plan that addresses the needs identified. It is that time again
and I can’t believe four years have passed since our last survey.
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Irene Coveny

As a valuable member of our community the Ontario County
Director
Office for the Aging is interested in hearing what you have to say.
Our mission is to help make Ontario County a great place for older adults to live
safely and happily. OFA has mailed almost 2000 surveys to the homes of older
adults across the county. If you receive one of those surveys please return it as
soon as possible in the envelope provided.
You can also take the
www.surveymonkey.com/r/ocofa

survey

on-line

at

this

link:

https://

If you are not good with a computer or you didn’t receive the survey in the mail
but you want your voice heard call our office at 585-396-4040. We will mail you a
survey with a self-addressed stamped envelope to return it. If you need large print
or someone to help you complete it just let us know.
Unmet Needs Funding
In my last News Beat article I reported that the Governor and the Legislature
passed the 2019/2020 State budget with an additional $15 million approved to
address the unmet needs of older adults around the state. Ontario County was
granted $153,506 to help meet the needs of older adults waiting for services. Each
year Offices for the Aging report waiting lists to the state and the allocations to
counties were based on these lists. We will try to address the services most
needed in Ontario including home delivered meals, case management, legal
services, homemaker/chore services (PCA Level I) and transportation. One of the
most difficult services for us to provide is Personal Care Level II, which provides
“hands-on” care for bathing and grooming. It is not for a lack of funds but due to
the shortage of home care workers. We will be exploring ways to address this
shortage and will keep you updated in the months to come. .
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Volunteer Connection Corner
Please welcome our newest volunteers!
George Higbee, Renee Sanfilippo, Arthur
Reynolds, Michael Haselkorn, and John
Shannon. CNB Bank: Sheila Green,
Samantha Hudson, Anne Mulheron,
Jerolyn Sprague, Karen Tinsman, and
Brianna Williams. FLDDSO Day
Habilitation: Tim Bonnell and his crew.
A big THANK You to our recent volunteer retirees who have
enhanced the quality of life for Ontario County Seniors! George
Urich: 3 years of volunteering, Leonard DeFrancesco: 9 years of
volunteering, and Robert Macrillo: 13 years of volunteering.

Volunteer Appreciation Breakfast
September 27, 2019.
We are happy to announce that our
Volunteer Appreciation Breakfast will be
held at Ramada Inn, 41 Lakefront Drive,
Geneva, NY.
BONE BUILDERS CLASS
In Bone Builders Class participants will learn about osteoporosis, be
guided through progressive exercises to strengthen muscles, restore
posture and enhance balance in a fun atmosphere. Participants will work
with free weights, will gain confidence and a sense of independence in
everyday activities.
Classes meet year round, twice per week for one hour classes at
Naples Library Tuesday and Thursday 9:00 am - 10:00 am. Registration
required! Contact Tammy Richmond at (585) 396-4046.
Tammy Richmond
Volunteer Coordinator

Office for the Aging
Holiday Closings
2019
Monday,
September 02
LABOR DAY
Monday, October 04
COLUMBUS DAY

Do You Want To Be On Our Email Blasts?
The Office for the Aging has created an email distribution list to
send important news and updates out to the community. There are
often new events, services or important information we want to
communicate to you between newsletters so we are creating an
email blast. If you would like to receive updates by email please
give us your email. You can call (585) 396-4040 or email it to
onofa@co.ontario.ny.us
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SAVE THE DATE

Office for the Aging Annual Public Forum
TUESDAY OCTOBER 8, 2019
9:30 am – 2:00 pm
Public Hearing on OFA Four Year Plan
The Office for the Aging will be conducting a Public Hearing to present the 2020 Annual
Plan for services to older adults. The Public Hearing provides an opportunity for
discussion and comment on the needs of older adults in Ontario County.

Medicare 2020 Overview
Terri Haley, HIICAP Coordinator, OFA

Workshop: “Power of Attorney, Wills, Probate and Executors”
Gavin Reynolds, Supervising Attorney, Legal Assistance of Western NY
Ontario County Safety Training Facility, 2914 County Road 48, Canandaigua, NY
Medicare Providers and Agency Information Tables
There is no charge for the event
Call 585- 396- 4040 or 315-781-1321 to sign up
Accommodations for hearing or visual impairments are available with
72 hour advance notice. The site is handicap accessible.

LEGAL SERVICES
The Ontario County Office for the Aging provides legal services for older adults age 60 or over
through a contract with Legal Assistance of Western New York (LawNY). The program has no
financial eligibility requirement; however, it is intended for those who cannot afford legal assistance
otherwise.
This service helps low income older adults with some of the most common but daunting legal
issues they face, such as Power of Attorney, Health Care Proxy, preparation of simple wills, housing
evictions and landlord/tenant issues, debt, public benefits, and other areas of civil law. Prospective
clients may place a referral request by calling Ontario County Office for the Aging at (585) 396-4040
or (315) 781-1321.
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ONTARIO COUNTY OFFICE FOR THE AGING PRESENTS:

Matter of Balance
Award winning evidenced based program designed for adults age 60 or over.
Consider attending a session if:
 If you have fallen in the past
 If you have restricted activities due to falling concern
 You are active and are interested in improving balance, flexibility, and
strength
This program is designed to reduce the fear of falling and increase activity
levels in older adults. Certified and dedicated coaches teach one 2 hour class
for 8 consecutive weeks.

Fall Session starts September 4, 2019
Classes held Wednesdays at 10:00 am - 12:00 pm

Classes held at Ontario County Safety Training Building,
2914 County Road #48, Canandaigua, NY

Fall Session starts October 29, 2019
Classes held Tuesdays at 2:00 pm - 4:00 pm

Chosen Spot Apartments
125 N Bloomfield Rd, Canandaigua, NY

Public Welcome
Snacks and refreshments available
To register: call OFA Volunteer Coordinator at: (585) 396-4046
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“Emergency Preparedness”
Sponsored by Ontario County Office for the Aging
Presented By: John Edwards RN, BSN Ontario County Public Health

Emergency Preparedness Coordinator
at the following Office for the Aging Meal Sites
Sept. 03

12:15 PM

Sept. 10

12:15 PM

Sept. 10

4:00 PM

Sept. 17

12:15 PM

Sept. 18

11:30 AM

Sept. 24

11:30 AM

Sept. 25

11:30 AM

Geneva

Lyceum Heights
150 Lyceum Street, Bldg. 2
Geneva, NY
Shortsville
Shortsville Fire Hall
5 Sheldon Street
Shortsville, NY
Clifton Springs Spa Apartments
11 East Main Street
Clifton Springs, NY
Honeoye
United Church of Christ
8758 Main Street
Honeoye, NY
Victor
St. Patrick’s Hall
115 Maple Avenue
Victor, NY
Canandaigua Salvation Army
110 Saltonstall Street
Canandaigua, NY
Gorham
United Methodist Church
4746 South Street
Gorham, NY

We invite you to dine with us that day
Please call for a reservation 24 hours in advance

at: (585) 919-2773
THANK YOU
Our staff would like to take this opportunity to thank all the wonderful people
who so generously contributed to the Ontario County Office for the Aging over
this past year. We realize that donations come in many forms. We are grateful
for all our volunteers who so graciously give of their time and talent to allow programs
such as Home Delivered Meals, Insurance Counseling, Friendly Visiting, etc. to remain an
integral part of the services we offer. We also appreciate your monetary contribution as it
helps us expand services.
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“Immunization: Do You Know
What You Need?”
Sponsored by Ontario County Office for the Aging
2019
Presented By: Ontario County Public Health Nurse
Christine Pullin RN,BSN
At the following Office for the Aging meal sites:
October 15

12:15 PM

Honeoye

October 15

4:00 PM

October 16

11:30 AM

Victor

October 23

11:30 AM

Gorham

November 12

12:00 PM

Geneva

November 25

12:15 PM

Shortsville

November 26

11:30 AM

Canandaigua

Clifton Springs

United Church of Christ
8758 Main Street
Honeoye, NY
Spa Apartments
11 East Main Street
Clifton Springs, NY
St. Patrick’s Hall
115 Maple Avenue
Victor, NY
United Methodist Church
4746 South Street
Gorham, NY
Lyceum Heights Bldg. 2
150 Lyceum Street
Geneva, NY
Shortsville Fire Hall
5 Sheldon Street
Shortsville, NY
Salvation Army
110 Saltonstall Street
Canandaigua, NY

We invite you to dine with us that day
Please call for a reservation 24 hours in advance
at: (585) 919-2773
Our lives are not determined by what happens to us but by how we
react to what happens. Not by what life brings to us, but by the
attitude we bring to life.
A positive attitude causes a chain reaction of positive thoughts,
events, and outcomes.
It is a catalyst, a spark that creates extraordinary results
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UNDERSTANDING SOCIAL SECURITY
Social Security’s Definition of Disability:
July marked the 29th anniversary of the Americans with Disabilities Act, which was signed into
law by President George H. W. Bush on July 26, 1990. Disability affects millions of Americans and
can inhibit peoples’ quality of life and their ability to earn a living. Social Security is here to help in
that situation; however there are strict criteria for meeting the definition of disability. Under Social
Security, the definition of disability is different than it is for other programs and benefits are not paid
for partial or short-term disability.
The Social Security program rules assume that working families have access to other resources
to provide support during periods of short-term disabilities, including workers’ compensation,
insurance, savings, and investments.
Social Security is required by law to review the current medical condition of people receiving
disability benefits to make sure they continue to have a qualifying disability. Generally, if someone’s
health hasn’t improved, or if their disability still keeps them from working, they will continue to
receive benefits. Social Security serves as a support system for people who cannot work because
of a disability.
Social Security Terms in Plain Language:
Some of the terms people use when they talk about Social Security can be a little confusing.
Social Security employees adhere to the Plain Writing Act of 2010 that requires federal agencies to
communicate clearly in a way “the public can understand and use.”
Social Security’s acronyms function as verbal shorthand in your financial planning conversations.
If you are nearing retirement, you may want to know what PIA (primary insurance amount), FRA (full
retirement age), and DRC’s (delayed retirement credits) mean. These terms involve your benefit
amount based on when you decide to take it.
If you take your retirement benefit at FRA, you’ll receive the full PIA (amount payable for a
retired worker who starts benefits at full retirement age). So, FRA is an age and PIA is an amount.
Once you start receiving benefits, you get a COLA most years. But don’t expect a fizzy drink – a
COLA is a Cost of Living Adjustment, and that will usually mean a little extra money in your monthly
payment.
What about DRC’s? Delayed retirement credits are the incremental increases added to the PIA
if you delay taking retirement benefits beyond your full retirement age. If you wait to begin benefits
beyond FRA – say, at age 68 or even 70 – you benefit increases.
Scams Come in Many Different Forms:
Social Security is committed to keeping your online data secure, but you play a vital role in
safeguarding your personal information, too.
Scammers commonly target people who are looking for Social Security program and benefit
information. You might receive an advertisement in the mail, but it could be from a private company
or even a scammer. U.S. law prohibits people and businesses from using words or emblems that
mislead others. Their advertising can’t lead people to believe that they represent, are somehow
affiliated with, or are endorsed or approved by Social Security or the Center for Medicare &
Medicaid Services (Medicare).
If you receive misleading information about Social Security, send the complete advertisement,
including the envelope it came in, to:
Office of the Inspector General Fraud Hotline
Social Security Administration
P.O. Box 17768
Baltimore, MD 21235
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2019 Medicare 101 Workshops
The “nothing to sell you” approach to familiarize yourself with Medicare
prior to retirement & selecting supplemental insurance coverage
Saturday, Sept. 7th

Victor Farmington Public Library

10:30am – 12:30pm

Friday, September 27th
Friday, October 25th
Friday, November 15th
Held in the Safety Training Building
2914 County Road 48, Canandaigua, NY 14424
Sessions are held from
9:30am – 12:00pm
Pre-registration is required for all locations: 585-396-4047 or 315-781-1321
All workshops cover the following:









Original Medicare A, B, & D
How to fill the gaps in Medicare: Medicare Advantage and Medigap plans
Medicare Prescription Drug Coverage
EPIC
Medicare Savings Program
Extra help with prescription drug coverage
Transitioning from the NYS Health Exchange to Medicare
Open question and answer format

These seminars are provided by Ontario County Office for the Aging certified health
insurance counselors with the HIICAP program. HIICAP is federally funded by the
Administration for Community Living and also receives funding through the New York
State Office for that Aging. All of our counselors are re-certified annually and trained
to provide you with the most up to date and un-biased insurance information
available.
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Upcoming SALT Council Presentations
September 17, 2019 Quail Summit, 11:00 am
“Hearing Care”
Megan Glaspie, Audiologist, Finger Lakes Hearing Center
October 15, 2019 80 Parrish Street Apartments, 11:00 am
“Identity Theft, Scams and Fraud”
Police Sgt. Lawrence, Canandaigua Police Department
November 19, 2019, Quail Summit, 11:00 am
“Winter Weather Safety”
Amanda McDonald, Meteorologist, Channel 10 WHEC
December 17, 2019, Quail Summit, 11:00 am
“Health Care Proxy”
Kay Viggiani, MS, RN, Vice Chairman, Office for the Aging Advisory Council
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