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Hot Lines and Important Numbers

Adult Protective Services

585-396-4111

Aids Hotline

1-800-541-AIDS

Birthright

1-800-550-4900

Care Net (Pregnancy Center of Canandaigua)

585-393-0437

Catholic Charities of the Finger Lakes

1 Canandaigua

585-394-0190

 Geneva

315-789-2235

Child Abuse Hotline: Public

1-800-342-3720

Child Abuse Hotline: Mandated Reporter

1-800-635-1522

Child Abusez National Hotline z Child Help

1-800-422-4453

Child Advocacy Center of the Finger Lakes

585-394-2573

Child & Family Resources(Parenting support )

1-800-881-5786

Clifton Springs Hospital/ Rochester Regional Health

315-462-9561

COVID19 New Your State Department of Health
I Information Hotline
1 Emotional Support: Project Hope Hotline

1-888-364-3065
1-844-863-9314

Department of Social Services & HEAP

585-396-4111

Domestic Violence (English)

1-800-942-6906

Domestic Violence (Spanish)

1-800-942-6906

Early Intervention (Ontario County Public Health)

1-800-299-2995

Emergency

911

Emergency Assistance, Catholic Charities of the Finger Lakes

585-394-0190

Environmental Health -NYSDOH, Geneva District Office

315-789-3030

Family Planning Services

1 Finger Lakes Community Health

315-781-8448

1 Planned Parenthood (Canandaigua)

1-866-600-6886




Ontario County Resource Guide, 20 22

Hot Lines and Important Numbers

1 Family Planning 315-789-2410
F.F. Thompson Hospital UR Thompson Health 585-396-6000
Finger Lakes Community Health (FQHC) 315-781-8448
Finger Lakes Health (Geneva General Hospital) 315-787-4000
Finger Lakes Regional Poison Center 1-800-222-1222
Finger Lakes WIC (SPCC WIC) 585-394-9240
FLACRAFinger Lakes Addiction Counseling Referral Agency) 1-8334352272

1 Farmington (Formerly Turnings Substance Abuse) 585-396-4190

1 Clifton Springs z Addictions Crisis Center 315-462-7070

1 Clifton Springs z Outpatient 315-462-7070

1 Genevaz Outpatient 315-781-0771
Geneva Housing Authority 315-789-8010
Geneva General Hospital (Finger Lakes Health) 315-787-4000
Growing Up Healthy (Referral Service) 1-800-522-5006
Health Navigator ( NYS Health Insurance Echange)

1 Finger Lakes Community Health 1-800-346-2211
1 GenevaCommunity Health 315-521-0234
9 Victor Library 1-800-346-2211
High Risk OB GYN at Strong Memorial Hospital 585-487-3350
Healthy Families Ontario/Child & Family Resources 1-800-881-5786 or 315-781-1491
Humane Society/Happy Tails 585-396-4590
Immunizations for travel z Upstate Passport Health/Roch 1-888-499-7277 or 585-275-8884
rr;l;ﬁ’ahizations Z Ontario County Public Health 1-800-299-2995

Jordan Health Center (Canandaigua, FQHC) 585-396-0222
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Hot Lines and Important Numbers

Lead Testing for Children-Ontario County 1-800-299-2995
LAWNY (formerly Legal Assistance of Western NY, Inc.) 315-781-1465
2-1-1 LIFE LINE (24/7 crisis/suicide intervention program) Dial 211 or 1-877-356-9211
Mental Health (See Yellow Pages for individual Providers)
1 Boike Mental Health 585-394-1442
{1 Canandaigua VA Medical Center 585-394-2000
1 Clifton Springs Hospital and Clinic Mental Health 315-462-1050
{1 Family Counseling Service of the Finger Lakes 315-789-2613
i Lakeview Health Services 315-789-5501
1 Ontario County Mental Health 585-396-4363
1 OnTrackNY Rochester(Ages 16-30) 585-241-1364
MOMS Program: Now through facilitated enroller s 585-396-4060
Narcan 585-396-4558
NYS Department of Environmental Conservation 585-226-2466
NYS Depatment of Health Environmental (Geneva District ) 315-789-3030
NYS Department of Health 1-866-881-2809
NYS Smokerévapers Quitline 1-866-697-8487
Paternity and DNAQuestions 1-888-404-4363
Planned Parenthood (Canandaigua) 1-866-600-6886
Poison Control 1-800-222-1222
Prescription Assistance - Needy Med 1-800-503-6897
Rabies Prewention (Ontario County Public Health) 1-800-299-2995
Rape, Abuse, & Incest National Network (RAINN) 1-800-656-4673
Mosaic Health Rushville (FQHC) 585-554-4400
Safe Harbors (Rape and Abuse Crisis Services) 1-800-247-7273
Salvation Army 585-394-6968
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Hot Lines and Important Numbers

Social Security Office (Geneva) 1-866-331-7759
srpezcrilzln(gi:;OB/ GYN (Specializesn drug & alcohol 585-487-3350
Strong Memorial Hospital URMC 585-275-2100
Suicide Prevention (2-1-1/LIFE LINE) Dial 211 or 1-800-273-8255
Supervised Visitation Services (Catholic Charities of the FL) 585-394-0190
Trillium Health 585-545-7200
6 AOAOAT 860 (101 ETA j £ O OGAGAO 1-800-273-8255 or text 838255
Victim Assistance Program 585-396-4408
Victim Resource Center of the Finger Lakes|nc. 1-800-456-1172
Visiting Nurse Care (UR Homecare 1-800-253-4439

The Ontario County Resour@ Guide is intended to connect the commu nity, medical providers, and
service agencies with the resources available to residents of Ontario County. This list is updated
yearly and is inclusive to the best of our knowledge. You will find health information o n many of
the pages within this resource guide. The information provided is general health information. Any
specific health question should be directed to your physician.

If you would like your service agency listed in this resource guide, please contact Christy Richards
at Christy.richards@co.ontario.ny.us
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BB USE

Abuse related Mental Health Counseling Services-See Mental Health

Alcoholism
See Addiction Recovery Programs

Child Advocacy Center of the Finger Lakes 585-394-2573
482 North Main Street https://www.c acfingerlakes.org/
Canadaigua, NY 14124

The Child Advocacy Center of the Finger Lakes is a chittendly location where allegations of physical or sexual
abuse are responded to by a multidisciplinarygam ofprofessionals. From the time of the repd through the end
of the cae, the multidisciplinary team will work together to conduct a thorough investigation and provide
necessary support services to children and their nowffending caregivers. This modl aimsto reduce the trauma
experienced by chid victims.

Child Abuse/ Incest

T If the child is in immediate danger call 911

Childhelp® USA National Hotline 1-800-422-4453
https://www.childhelp.org/

1 Childhelp exists to meet the physical, emotionaleducational, and spiritualneeds of abused, neglecte(

and atrisk children. We focus our efforts on advocacy, prevention, treatment and community outreach.

Child Abuse Hotline: New York State 1-800-342-3720

This is a hotline to report child abuse as non-mandated reporter meaning a concerned civilian. Abuse may bt
in the form of physical, mental, or sexual. Lack of supervision, denying a child an education, and neglect are
forms of abuse. If the chd is in immediate danger, call 911

Child Abuse Hotline: Mandated Reporter 1-800-635-1522
Department of Social Services, Ontario County 585-396-4111
Child Protective Services https://ocfs.ny.gov/main/

3010 Cownty Complex Drive
Canandaigua, NY 1442
Domestic Violence

Safe Harbors of the Finger Lakes, Inc. 1-800-247-7273
If you are in immediate danger, call 911. https://shflny.org/



https://www.cacfingerlakes.org/
https://www.childhelp.org/
https://ocfs.ny.gov/main/
https://shflny.org/
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ABUSE conth

Family Counseling Services of the Finger Lakes
Domestic ViolencéAbuse

Survivor Advocacy Center of the Finger Lakes, Inc.
LAWNY (Formerly Legal Assistance of the Finger Lake s)

361 Souh Main Street
Geneva, NY 14456

Rape

Safe Habors of the Finger Lakes
1 Ceneva

bl Canandagua

Rape, Abuse, Incest National Hotline

Reaching out for help ighe first step. RAINN provies support for
sexual assault victims & their loved ones.

New York State Domestic and Sexual Violence Hotline

ADDICTION (Drugs and Alcohol

National Council on Alcoholism & Drug

Dependence (NCADD) https://www.

315-789-2613
1-800-695-0390

1-800-456-1172
https://www.vrcfl.org/c _ontact/

315-781-1465
http://www.lawny.org/

11

315-781-1093
585-577-3257
http://ww_w.shflny.org/

1-800-656-HOPE

https://www.rainn.org/

1-800-942-6906
Deaf orHard of Hearing: 711
https://opdv.ny.gov/survivo rs-victims

1-800-622-4357
samhsagov/find -help/national -helpline

217 Broadway, Suite 712
New York, NY 10007

Stop heroin addiction before it starts!
The prescription drugs most commonlyabused:

1 Pain relievers: hydrocodoneVicodin, oxycodone OxyContin, morphine fentanyl and codeine

bl Tranquilizers and sedatives (Xanax, Valium, and Lilum)
il Stimulants (Ritalin, Adderall and Dexedrine)

National Council on Alcohol & Drug Dependency:

Binge Drinking: When men consume 5 or more drinks, &

https://www.ncadd.org/

http://w_ww.cdc.gov/alcohol/fact-sheets/binge-

when women consume 4 or moralrinks, in about 2 hours

High Risk Obstetrics at Strong Memorial Hospital

585-487-3350


https://www.vrcfl.org/contact/
http://www.lawny.org/
http://www.shflny.org/
https://www.rainn.org/
https://opdv.ny.gov/survivors-victims
https://www.samhsa.gov/find-help/national-helpline
https://www.ncadd.org/
http://www.cdc.gov/alcohol/fact-sheets/binge-drinking.htm
http://www.cdc.gov/alcohol/fact-sheets/binge-drinking.htm
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ADDICTION (Drugs and Alcohol) , cont.

Alcoholics Anonymous 585-232-6720
1 Rochester (24hour answering service) 315-789-5955
1 Geneva http://www.aa.org/?Media=PlayFlash
Al-Anon/Al ateen Hotline (General Information) 585-288-0540

http://www.aisrochester.org/

Clifton Springs Hospi tal Inpatient Clinic / Rochester Regional 315-462-0291
2 Coulter Road
Clifton Springs, NY 14432

Clifton Springs Hospital Outpatient Behavior Health 315-462-1050
2 Coulter Poad
Clifton Springs, NY 14432

Council on Alcoholism and Addictions of the Finger Lakes 315-789-0310
620 West Washington Street https://councilonalcoholismfingerlakes.org/
Geneva, NY 14456

FLACRA fFarmin gton) (Outpatient) 585-396-4190
1386 Hathaway Drive @iite A https://www.flacra.org/
Farmington, NY 14425

FLACRA (Clifton Springs) 315-462-9466
28 EastMain Street http://www.flacra.org/

Clifton Springs, NY 14432

FLACRA (Gereva) 315-781-0771
246 Castle Street https://www.flacra.org/
Geneva, NY 14456

Mothers Against Drunk Driving (MADD) 1-877-623-3435

- 1 $ $ ision to stop drunk driving, support the victims of http://www.madd.org/
this violent crime and prevent underage drinking.

Help for Parents (Drug and Alcohol): https://ncadd -ra.org/
Narcotics Anonymous http://na.org/

10


http://www.aa.org/?Media=PlayFlash
http://www.aisrochester.org/
https://councilonalcoholismfingerlakes.org/
https://www.flacra.org/
http://www.flacra.org/
https://www.flacra.org/
http://www.madd.org/
https://ncadd-ra.org/
http://na.org/
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Ontario County Yout h Bureau https://ontario _-county.wixsite.com/youth-
3010 County Complex Drive bureau
Canandaigua, NY 14424

Ontario County loves our youth! Take a moment to visit the youth manual and se¢ @fl the resources Ontario
County has to offer.

ADDICTIONZ Smoking/Vaping |

If you have a health insurance company, give them a call and ask for help to quit srgakivaping Many
insurance companies have medications and support programs to helpgrou

. 93 31 1/ ¥aped Qu@t Line (1-866-NYQUITS) will help you http://www.nysmokefree.com/
quit smoking. Medtation patches may be available. Call Monday
Thursday (9 am9 pm) & Friday-Sunday (9 am5 pm).

American Cancer Society 1-800-227-2345
http://www.cancer.org/

American Lung Association 1-800-586-4872
https://www.lung.org/
Free nicotine replaceme nt: https://www.nysmokefree.com/register/

Ontario County Public Health 585-396-4343

3019 County Complex Drive
Canandaigua, NY 14424

Time Since Last Cigarette Health Benefit
20 minutes Pulse rate drops;BP decreasestemperature of hands &feet return to normal.
12 Hours Carbon monoxide level in bloodstream drops tanormal level
2 weeks to 3 months Circulation improves; lung function increases
1 to 9 months Coughing,sinus congestionfatigue,and shortness of breath decrease
1 year AJAAA OEOE 1 &£ Al ol 1 AoUu EAAOO AEOAAOQ/

Vaping Resources
1 The use of ecigarettes
is unsafe for kids, e A e

ORGANIC

teens, and young COMPOUNDS
adults.

ULTRAFINE HEAVY METALS SUCH AS
PARTICLES NICKEL, TIN, AND LEAD

CDC:
https://tinyurl.com/2eh58a6e

~% NICOTINE
L

FLAVORING SUCH AS DIACETYL,
A CHEMICAL LINKED TO
A SERIOUS LUNG DISEASE
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HIV is the virus that causes AIDS. It tsansmitted through the blood, semen, or vaginal seetions of infected
persons. It is not transmitted through casual contact. BRA OOA U1 & sofdohedistHIVdsitide byHooking
at them, it isimportant to use latex condoms when you have sex & to avoid shag |V drug needleskits. If you
do notknow your HIV status, get tested. Treatment is available & works well at premting progression toAIDS.

AIDS/HIV Counseling and Testing Hotline Endish 1-800-541-2437
Sparish 1-800-233-9432

http://w_ww.nyaidsline.org/

NYS Department of Health HIV/ STD Testing & Referral 585-423-8081

335 East Main Stree

Rochester, NY 14604

The NYS Department of Health offers free and anonymous HIV counseling and testing at various locationseén t

Finger Lakes area. Bilingual Staff (3jmish) interpreters are available.

New York State AIDS Hotline 1-800-541-2437
AIDS Network of Western New York 716-882-7840
266 Elmwood Avenue http://www.aidsnetwork.net/

Buffalo, NY 1422

Finger Lakes Community Health 315-781-8448
601-B WestWashington Street https://www.localcommunityhealth.com/ge neva
Geneva, NY 14456 community-health-v2/

HIV and STD testing information

Ontario County Public Health 1-800-299-2995
3019 Gunty Complex Dive https://ontariocountyny.gov/800/Sexually -
Canandaigua, NY 14424 Transmitted-Diseases
Planned Parenthood (PREPalso available) 1-866-600-8668
15 Lafayette Ae

Canandaigua, NY 14424 http://www.plannedparenthood.org/
Trillium Health (Formerly AIDS Care) 585-545-7200

https://ww_w.trilliumhealth.org/

12


http://www.nyaidsline.org/
http://www.aidsnetwork.net/
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ANGER MANAGEME

Angermanagement is learning to recognize early signs of anger & to take action without lashing out. Some sig
of difficulty dealing with anger are:

Often feel you have tohold in your anger

Frequent arguments with your partner, children or coworkers

Legal troubles

Physicalviolence, such as hitting your partner or children or starting fights

Threats of violence against people or property

Out-of-control behavior, such & breaking things or driving recklessly

= =4 =4 -4 —a

G.A.T.E Gaining Awareness through Education 315-789-1709
365 South Main Street https://www.co.seneca.ny.us/gov/services/external -
Geneva, NY 14456 agencies/name/g-a-t-e-angermanagementprogram/

ANIMAL WELFARE/CONTRO

Happy Tails 585-396-4590
Ontario County Humane Society Inc. fax: 585-396-4805
2976 County Road 48 http://www.ontariocountyhumanesociety.org/
Canandaigua, NY 1442

Ask aboutspay and neuter program

Lollypop Farm 585-223-1330
99 Victor Road https://w_ww.lollypop.org/
Fairport, NY 14450

Ontario County Rabies Clinic: Schedule 1-800-299-2995
Contact Ontario County Public Health for current https://ontariocountyny.gov/765/ Rabies
Rabies Clinic Schedule or visit our website

Ontario County Public Health 585-396-4343
Rabies Coordinator 1-800-299-2995
3019 County Complex Drive Fax: 585396-4551
Canandaigua, NY 14424

Rabies quetions after hours Call 911 or 585394-4560
Rabies Information http://www.cdc.gov/rabies/

New Yoik State Sanitary Code

BATS If you wake up to a bat or a bat is found in the room of a child or incapted adult, the bat must be
tested for rabies. Catch it & notify the healtrdepartment. Bats have tiny teeth. People have gotten rabies froi
bats when they did not know they were bitten. If you have bats in your home, find out how they are getting
havethe problem corrected.

HOW TO CATE A BAT https://youtu.be/puP8gbATPKg

13
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Everyone is a unique and grieves ihis own way. Understanding stages of grief can beelpful after experiencing
a loss. Tallkng to a mental health counselor whi you are grieving can also help.

Ontario County Public Health has free postention kits for our community. These kits are idea for anyone that
has experienced a loss. There i@ charge br the kits. Call 1:585-396-4343
Seven Stages of Grief by Elizabeth Kubler-Ross:

1 Shock- unableto reactto the loss.
1 Denial-Mind refuses to accept the reality othe loss.
1 Anger-Not everyone experien@s anger, but it is normal if you do.
9 Bargainin g-Trying to "reason" your way out of the pain of the loss.
1 Depression -This too is normal, and it is very easy to be stuck in this stage for a long time.
1 Testing-Starting to find ways to mo\e through the griefprocess.
1 Acceptance-Accepting the reality of bie loss and moving forward.
Thompson Health Bereavement Support Group 585-396-6780
1 Resolve Through Sharing Parent Support Group 585-396-6260
(Infant Loss)
Ontario County Mental Health 585-393-4363
3019 County Complex Drive https://ontariocountyny.gov/99/Men _tal-Health

Canandaigua, NY 14424

(See Mental Health Counseling)

BIRTH CONTR®!

Planning pregnancies is beneficial for everyone, providing social, health afidancial benefits for all members of
the family. When unexpected pregnancies are avoided, others have moe time to recover from pregnancy and
childbirth, babies are breasfed longer, andparents have more time for their children and each othefThere ae
numerous, effective birth control mehods available inNew York. Talk to yourhealthcare provider about ore
that is right for you.

New York State Family Planning Benefi t 17800754172831
http://tinyurl.com/7 34m42x

Free,confidential coverage forfamily planning services tomen, women, and teensvith a financial need. Sign up
the day of your visit at Finger Lakes CommunitiAealth or Planned Parenthood.

Other services include:

Annual exams and Pap smears

Pregnancy ests

Infection checks and teatment

Most forms of birth control

Testing for anemia, high blood pressie, and breast disease

M NHN™MN™MEN
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Finger Lakes Community Health (FQHC) 315-781-8448
Family Planning htt ps://www.localcommunityhealth.com/geneva -
601-B WestWashington Street community-health-v2/

Geneva, NY 14456

Planned Parenthood 1-866-600-6886
15 Lafayette Avenue https:// www.plannedparenthood.org/health-
Canandaigua, NY 14424 center/centerDetails.asp?f=2352
Mosaic Health Rushville (FQHC) 585-554-4400
2 Rubin Drive https://mosaichealth.org/ rushville
Rushville, NY 14544

BREASTFEEDING ASSISTAN(S

General Information about Breastfeeding http://womenshealth.gov/breastfeeding/

Spanish:https://espanol.womenshealth.gov/

Breastfeed ing protects babies

1.
2.

5.

Early breast milk (colostrum) is Giquid goldd 8 richOn nhtfents and antibodies to protect your baby.
Breastmilk changes as your baby grows. Colostrum changés mature milk by the third to fifth day after
birth. Mature breast milk has the right amount of fat, sugar, water, and tein to help your baby grow.

Breast milk is easier to digesthan formula, especially for premature babies. The proteins in formula com
from AT x 8 O | sBrheBabiésihdve troubledigesting them. Pre-term, formula-fed babieshave a higher
risk of necrotizing enterocolitis, aseriousdisease thatalR AOO AAAEAO8 ET OAOOET A

Breast milk fights disease Cells, hormones, and antibodies in breast milk protect babiesom illness.
Breastfed babies havefewer ear infections, diarrheal illnesses &respiratory infections than formula-fed
babies. Some research suggests breastfeeding reduces the riskcliidhood diabetes,leukemia & atopic
dermatitis (skin rash). Asthma, olesity & type 2 diabetes aredéss commornin those who were breastfed.

Breastfeeding decreasethe likelihood a baby will die of SIDS (sudden infant death syndrome).

Breastfeeding benefits mothers

1.

4.

It may take a little more effort than formula feeding at fist, but it makes life easieiin time. There are no
bottles & nipples to sterilize andno measiring and mixing of formula. Breastmilk is prewarmed and
convenient for middle-of-the-night feedings

breastfed bables are sick less ofteparents missless work andhealth care costs are lower

It provides opportunities for physical contact This makesbabies feel secure, warm, and comforted anc

requires momsto take time to relax and bondwith their little ones. The skinto-skin contact boossi 1 | ¢
milk hormone levels and offers a calming effect.

Itis linked to lower risks of type 2 diabetes breast cancer ovarian cancerand postpartum depression
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UR/ FF Thompson Hospital 585-396-6497
Birth Center https://www.thompsonhealth.com/Health -Services/Birthing-Center
350 Parrish Street

Carandaigua, NY 14424

Le Leche League(Maureen 315-548-7980
Weidman) http://www.llli.org/
PO Box 54

Clifton Springs,NY 14432

La Leche LeagueMother to
Mother Breastfeeding Support
Groups
1 Rochester Area https://sites.google.com/ site/lllroc_hesterny/
1 Finger LakesMaureen
Weidman, IBCLC, RLC

Ontario County Public Health 1-800-299-2995
3019 County Complex Drive 585-396-4343
Canandaigua, NY 14424 http://www. co.ontariony.us/index.aspx?nid=101

Maternal Child home visits available upon request, at no charge/isits are tailored to the needs of the client &
family. Nurses provide education on pregnancy, laiy & delivery, newborn care, breastfeeding, safety goenting,
immunization, lead poisoning pevention and nutrition. Healthcare providerssee appendix for referral form.
Community members call Ontario County Public Health to speak with a nurse.

Work sites-Let Ontario County Public 585-396-4343
Health help you creak a worksite
lactation policy that compiies with NY

State Law.

CDC Toolkit -Worksite https://www.cdc.gov/breas tfeeding/index.htm
Lactation Policy https://www.cdc.gov/nccdphp/dnpao/spanish/index.html#amamantamiento
SPCC WICBreastfeeding Pee 585-394-9240 x305
Counselor& Breast Pump http://www.health.ny.gov/prevention/nutrition/wic/

Programs

Baby Cafe Baby Cafe

514 South Main Street 160 Carter Street

Canandaigua, NY14424 Geneva, NY 14456

585-919-2476 315-759-6060

Ontario County Public Health : Clinical Lactation 585-396-4343
Counlor
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Insider tip: Every hospital has social workers or care managers to help you navigate thedfthcare system and
anticipate what sewices you will need after you go home. Care managers know whatreing services are
available in your area. Do not hesitate to contact a hospital social worker on behalf of your hospitalized lov

one. All hospitalsmust help patients make plans for dischige.

American Cancer Society

Finger Lakes Region Office
1120 South Goodman $e¢et
Rochester, NY 14620

Hope Lodge (A.C.Shousing)
1120 SouthGoodmanStreet
Rochester, NY14620

Elizabeth Wende Breast
Clinic (Mammography)
Main Office Brighton
170 Sawgrass Drive
Rochester, NY 146Q

Elizabeth Wende Breast

Clinic

Victor Office

(Mammography)

7375 State Route 96, Suite 10(
Victor, NY 14564

Finger Lakes Breast Care
RGH(Mammography)

2 Coulter Road

Clifton Springs, NY14432

Finger Lakes Health
(Mammaography)

Geneva GeneralHospital
Scheduling Services

200 North Street, Suite 303
GenevaNY 14456

31T AAROBO O 3AE
(Mammography)

418 North Main Street

Penn Yan, NY 14527

585-288-1950
1-800-227-2345

http://www.cancer.org/

1-800-227-2345
585-224-4900
https://tinyurl.com/3cv2jj6f

585-442-2190

http://www.ewbc.com/

585-442-2190
https://www.ewbc.com/

315-462-1750
http://www.rochesterregionalhealth.org

315-787-4400

http://www.flhealth.org/

315-531-2544
https://www.flhealth.org/services/inpatient -
care/soldiers-sailors-memorial-hospital/
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G I EOAT T # Edpitald 585-275-7520
(Strong Memorial) https://www.urmc.rochester.edu/childrens -hospital.aspx
(Radiation/Oncology)

Finger Lakes 315-781-8448
Community Health

(screenings) http://localcommunityhealth.com/
601-B Washington Street

Suite B

Geneva, NY 4456

Spanish interpreters

available

Jordan Health of CCIA 585-396-0222
(screenings)

120 North Main Street Fax: 585396-0639
Suite11

Canandaigia, NY 14424 http://www.jordanhealth.org/
Medicaid Cancer 1-866-442-2262
Treatment Program https://www.health.ny.gov/diseases/cancer/treatmen t/mctp/
(MCTP)

Insurance Coverage

The Medicaid Cancer Treatment Program (MCTP) is a Medicaid program for eligible persons who are founc
be in need of treatment for brast, cervical, ctorectal or prostate cancer (and in somecases,pre-cancerous
conditions of these organs). © be enrolled in the MCTP, an individual must complete an application with a Ne
York State Department of Health Cancer Services Program (CSP)rieal designee, refrred to as a Designatec
Qualified Entity (DQE) A DQE is a person designated and traineg the New York State Department of Healtt

AO A c10Al EAZEAAec AT OGEOUh &1 O OEA DPOOPI OA 1T £ AOOEC

Planned Parenthood 1-866-660-6886
Routine Cancer Screening
15 LafayetteAvenue https://tinyurl.com/nmvz8wk?2

Canandaigua, NY 14424

Prescription Assistance,
cancer meds

E.P.I.C:Elderly 1-800-332-3742
Pharmaceutial Insurance https://www.health.ny.gov/health_care/epic/
Coverage Program

Application https://www.health.ny. gov/forms/doh -5080.pdf

18


https://www.urmc.rochester.edu/childrens-hospital.aspx
http://localcommunityhealth.com/
http://www.jordanhealth.org/
https://www.health.ny.gov/diseases/cancer/treatment/mctp/
https://tinyurl.com/nmvz8wk2
https://www.health.ny.gov/health_care/epic/
https://www.health.ny.gov/forms/doh-5080.pdf

Ontario County Resource Guide, 20 22

CANCER SERVICERNt.

Mosaic Health Rushville
Routine Cance Screening
2 Rubin Drive Rushville,
NY 14544

Spanish interpreters
available.

Sands CancerCenter
395 WestStreet, Suite 101
Canandaiga, NY 14424

Radiology/Oncology

Inter I A § @rcology &
Hematology

Strong MemorialHospital
395 West Street
Canandaigua, NY 14424

Thrive to Survive (Support
group)

We provide emotional,
financial & wellness
programs.

Thompson Health
BreastCancer Support
Group
Care Givers Supprt Group

Wilmot Cancer Institute
Radiation & Oncology
601 Elmwood Avenue
Rochester, NY 14642

Ronald McDonald House
(Housing)
333 Westmoreland Drive

Rochester, NY 14620

CASH ASSISTANC

Ontario County
Department of Social
Services

585-554-4400
https://mosaichealth.org/rushville/

585-396-6180
http://www.thompsonhealth.com/Hea Ith-Services/SandsCancerCenter

Canandaigua585-393-7040
Geneva:315-781-2250
http://www.interlakesoncology.com/

315-374-0626

support@thrivetosurvive.org
http://www.thrivetosurvive.org/

https://www.t _hompsonhealth.com/PatientsVisitors/Support -Groups

585-396-6111
585-396-6780

585-275-2171
https://www.urmc.rochesterwilmot.edu/canc er-institute.aspx

585-442-5437
http://www.rmhcr ochester.org/

1-877-814-6907
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CHILDRENS SERVIC

Birthright of Rochester
(Adoption Referral/Broker )
320 N. Washington St, Suite
116

Rochester, NY 14625

Catholic Charities of the
Finger Lakes; Regional
Office (Geneva)

94 Exchange Street
Geneva, New York 14456

Catholic Charities of the
Finger Lakes
120 North Main Stred, Suite

Care Net Pregnancy Center
(Adoption Referral)

120 North Main Street, Suite
8

Canandaigua, NY 14424

Child & Family Resources
(Adoption Support)

671 Souh Exchange Street
Geneva, NY 14456

New Hope Family Service

3519 James Street
Syracuse, NY 13206

BABY SURPLIES

Child & Family Resources, Inc.

Car seat Program
671 Souh Exchange Street
Geneva, NY 14456

Geneva Center of Concern
58 Avenue D
Geneva, NY 14456

585-385-2100
1-800-550-4900
http://birthrigh t.org

315-789-2235
Fax: 315789-5785
http://www.catholiccharitiesfl.org/

585-394-0190
http://www.catholiccharitiesfl.org/

585-393-0437
help@carenetcan.org
http://www.carenetcan.org/

315-781-1491
http://www.cfresources.org

315-437-8300
1-800-272-3171
http://www.newhopefamilyservices.com/

315-781-1491
1-800-881-5786
http://w_ww.cfresources.org/

315-789-1117
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BAR D g
Salvation Army
41 North Street

GenevaNY 14456

Second Season(Adults & Household also)
1 Coulter Road
Clifton Springs, NY 14432

BEHAVIORAL ASSISTANE

Hillside Family of Agencies
1183 Monroe Avenue
Rochester, NY 14620

Canandaigua location

Ontario County Youth Care Facility Hopewell
3093 County Complex Drive

Canandaigia, NY 14424

The Partnership of Ontario County
5297 Parkside Drive, Suite807
Canandaigua, NY 14424

CAMPS

Camp Bristol Hills 4 -H Site
4437 Kear Road
Canandaigua, NY 14424

Camp Bristol Hills 4 -H Office
480 North Main Street
CanandaiguaNY 14424

HWS Conferences& Events
Harris House

678 South Main Street
Geneva, NY 14456

Letourneau Christian Cent er, Inc.
4950 East Lake Road
Rushville, NY 14544

J. Waren Cutler Scout Reservation (BSA)
7131 Gulick Road
Naples, NY 14512

315-789-1055
http://tinyurl.com/gvar8qv

315-462-3293

585-256-7500
info@hillside.com
https://www.hillside .com/

585-394-0180

585-396-4554
http://partner shipforontariocounty.org/

585-394-7838
http://cceontario.org/4 -h-camp-bristol -hills/

585-394-3977ext 2
Fax: 585394-0377

315-781-3103
Fax 315-781-4325
https://www.hws.ed u/offices/conferences/

585-554-3400
Fax: 5&%-554-3419
http://www.letourneau.org/

585-374-5770
https://senecawaterways.ora/
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CHILDCARE ASSISTAN(

Child & Family Resources
Canandaigua:
514 South Main Street
Canandaigua, NY 14424

Geneva
671 South ExhangeStreet
Geneva, NY 14456

Call Gvild & Family Resources for a list of
available certified daycare providers in your
area.

Department of Social Services
3010 Cownty Camplex Drive
Canandaigua, NY 1442

1-800-881-5786
585-919-2476

315-781-1491
http://www.cfresources.org/

585-396-4060
www.ocfs.state.ny.us

Income eligible families may receive assistance paying for child care. Have your household income informati
picture identification and proof of residency ready and calldr more information.

CHILDCARE CENTRESY

Agri-Business Child Development (ABCD)
5 Goodman Street
Geneva, NY 14456

Our Childs Place of Canandaigua
55 Wilcox Lane
Canandaigua, NY 14424

Clifton Springs YMCA (Preschool, Before &
After)

5 & 10Crane Street

Clifton Springs, NY 14432

Doodle Bugs Daycare
7383 State Route 96
Victor, NY 14564

Finger Lakes Community College Child Care
3325 Marvin Sands Drive
CanandaiguaNY 14424

Geneva YMCA(Before & After School)
399 WestWilliam Street
Geneva NY 14456

315-781-3267
Fax: 315781-7240
https://www.abcdny.org/

585-394-5310
Fax: 585394-5207
https://www.cc dpkids.net/

315-462-6184
315-462-5437
http://www.csaymca.org/

585-742-1200

http://www.doodlebugs.com/

585-394-6666

Fax 585-393-9160
http://www.flcc.edu/offices/childcare/

315-789-1616
Fax: 315-789-4259
http://w_ww.genevafamilyymca.org/
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CHILDCARE CENTERS cont.

Canandaigua Family YMCA (SchoolAge and

Preschool)
32 North Main Street
Canandaigua, NY 14424

Happiness House, Finger Lakes CP
Canandaigua

5415 County Road 30
Canandaigua, NY 14424

Happines s House, Finger Lakes CP-
Geneva

731 Pre-Emption Road

Geneva, NY 14456

Head Start, Phelps-Clifton Springs
9 Village Drive
Clifton Springs, N 14432

Head Start , Geneva City Schools Site
30 West Street
Geneva, NY 14456

Jack and Jill Childcare, Inc.
14 Framark Drive
Victor, NY 14%4

Jim Dooley Center for Early Learning
196 North Street
GenevaNY 14456

Kinder Care Learning Center
615 Fishers Run
Victor, NY 14564

OurChilAOAT 60 01 AAA
9 Village Drive
Clifton Springs, NY 14432

585-394-6866
http://www.canandaigua -ymca.ag/

585-394-1190
Fax: 585394-5326
http://www.happinesshouse.org/

315-789-6828
Fax: 315789-7750
https:/ /www.happinesshouse.org/

315-462-3174
Fax: 315462-2959
https://www.ccdpkids.net/clifton head start/

315-781-4104x7008
https://ny02214399.schoolw ires.net/domain/158

585-924-9550
Fax: 585924-3504
http://www.ja cknijillchildcare.com/

315-787-4190
https://www.flhealth.org/locations/jim _-dooley-center-
for-early-learning

585-924-0290
http://www.kindercare.com/our -centers/victor/ny/

315-462-3174
Fax: 315462-2959

CHILDHOOD EDUCATION: CHILDREN AND PARE

Happiness House
5415 County Road 30
Canandaigua, NY 1424

585-394-1190
http://www.happinesshouse.org/
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CHILDHOOD BUCATION: CHILDREN AN
PARENT] 315-789-6828

Happiness House http://www.happinesshouse.org/
731 Pre-Emption Road
Geneva, NY 14456

Birth to Five Programt Happiness Hose combines evaluations, pre $mol education, therapy services, autism
support and services coordination to help children in the Finger Lakes Region.

Evaluation Sewices. Comprehensives development evaluation services for children from birth to five yesirof
age with known or suspectedidevelopment disabilities or delay.

Literacy Volunteers (Adult) 585-396-1686
208 South Main Street 1-888-546-5862
Canandaigua, NY 14424 Fax: 585396-5984

http://www.lvoy.org/

Ontario County ARC 585-394-7500
3071 County Comple Drive http://www.ontarioarc.org/
Canandaigua, NY 14424

CHILD AND FAMILY¥Y CASE MANAGEME

Child and Family Resources, Inc. 315-781-1491

671 South Exchange Street http://w_ww.cfresources.org/
Geneva, NY 14456

See appendix for referral fos

Child & Family Resources provides affordable, accessible programs trathance and support the education o
parents. Its mission- to encourage the highest qudty of care and positive learnirg experiences for all young
children. Smnish-speaking staff is available. Child & Family Resources assists parents in developing rtifienily
strengths through parenting classes and home visiting programs. We offer classas various topics. Any parent
desiring to learn more about parenting sHis is invited to attend.

Visitation with a trained supervisor is available at Child & Famjl Resources in a family friendly setting, on an as
needed basis. By appointment, Family Edators can accommodate familyrad attorney requests for visitation in
one of our two locations. Ageappropriate activities are available and offer parents an opportnity to interact
with their children in a positive manner. The center provides a slidingee for services for courtreferred parents.
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/T OAOET #1 01 OU 3EAOE £EAD 585-337-4605 or after hours (800) 394-4560
https://dmv.ny.gov/imore_-info/safety -restraints
Car SeatlInspections http://www.c o.ontario.ny.us/204/Child -PassengetSafety

Technicians assist parents in the selection, installation, and adjustment of the apgmoate child passenger
safety seat for their child. Seats and supplies are funded through a grantoim the New York State Gok OT o
Traffic Safety Committee and the Natiwal Highway Traffic Safety Administration (NHTSA).

Car Seat Replacement

Several poblems may lead to the replacement of the safety seat. If the child is too heavy or too tall foe theat,
if the seat has ben in a crash, or if the seat is expired (moreix years old), the technician will replace the
problem seat with a new one that icompatible with the child and the vehicle in which it will be used.

How Long to Use Safety Seats
NY State law requires a cHd to be in a child safetyseat until they are 8 years old. However, childrershould
remain in some type of child safety seat uiltthey are 4-foot, 9-inches tall or they reach the upper weight limit
of the seat.Standard seat b#s are designed for someoe 5-foot, 6-inches tallwith a weight of 125 pounds.
T xAUO AT 1001 6 OEA 1T xT A0OB80 1 AT OAIll x£EIOE AUTI @0 OGEA
recommendations

CHILD PROTECTIVE SERVICEH®Iso see Abuse

Child abuse may include the followingy:

1 Chid abuse is physical shaking, hitting,beating, burning, or biting a child.

9 Child abuse is emotionat constantly blamingor putting down a child, excessive yelling, shaming.

1 Child abuse is sexual incest, any forced srual activity, exposure tosexud stimulation not appropriate
for the child's age.

9 Child abuse is neglecta pattern of failure to provide for the child'sphysical needs, such as food, clothing
shelter, and medical carea pattern of failure to providefor the child's emotional needs,such as affection,
attention, and supewision.

Department of Social Services, Ontario 585-396-4111
County

3010 County Complex Drive

Canandaigua, NY 14424

To report child abuse you must first phone the New York Stathild Abuse Hotline (-800-342-3720). If the
child is in immediate danger, call911.

New York State Child Abuse/Child Protective 1-800-442-4453
Services Hotline http://www.childhelp.org/

Hotline to report child abuse as anon-mandated reporter. Abuse may be physicalnental, or sexual. Lack of
supervision, denying a child an education, and neglecte@rmlso forms of abuseA Child Abuse investigator will
investigate the report within 24 hours. If the child is in immediate dager, call 911.
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Salvation Army
41 North Street
Geneva, NY 14456

Canandaigua Churches in Action (CCIA)

120 N Main Street
Canandaigua, NY4424

DENTAL CAR

New York State Dental Association
20 Corporate Woods Blvd., Ste 602
Albany, NY 12211

315-789-1055
http://salvationarmyusa.org/

585-396-2242
Fax 585394-7831
https:/ /www.churchesinaction.org/schedule.html

518-465-0044

1-800-255-2100

Fax: 518465-3219
https://www.nysdental.org/

BISNIINIRNY XGOSRV ISpl[e9) * Dentists that accept Medicaid change. B e sure to call and the office!

Dr. Daniel Klein
1600 Mosley Rd., Suite 400
Victor, NY 14564

Eastman Dental Clinic
625 Elmwood Ave
Rochester, NY 14620

Geneva Community Health Center
601B Washington Street
Geneva, NY 4456

Mosaic Health Rushville
2 Rubin Drive
Rushville, NY 14544

Sa Hersini, DDS
324 Weg North Street. Suite 6
Geneva, NY 14456

Naples Valley Dental
106 North Main Street
Naples, NY 14512
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Unity Dental Group
89 Genesee Street2 Floor
Rochester, NY 14611

Unity Dent al Satellite
2060 Fairport Nine Mile Road
Penfield, NY 14526

Unity Dental Group
2655 Ridgeway Road, Suite 36Qipstairs
Rochester, NY 14626

DIABETIC EDUCATOR

Clifton Spring Hospital /RGH
Finger Lakes Health
UR/Thompson Health

EATING DISORDER

National Eating Disorder Assoc iation Helpline (NEDA)
(See Mental Health)_

Schools in Ontario County

Finger Lakes Community College
3325 Marvin Sand Drive
Canardaigua, NY 14424

Bloomfield Central School
45 Maple Avenue, Suite A
Bloomfield, NY 14469

Calvary Chapel Academy
1777 StateRoute 332
Farmington, NY14425

Canandaigua City Schools
143 North Pearl Street
Canandaigua, NY 14424

Geneva City Stools

400 West North Street
Geneva, NY 14456
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585-368-3800

585-377-5810

585-295-1890

315-462-1530
315-787-4006
585-396-6233

1-800-931-2237

http://www.nationaleatingdisorders.org/

585-394-3522
http://www.fl _cc.edu/

585-657-6121

http://www.b loomfieldcsd.org/

585-398-2218

http://c _alvarychapelacademy.org/

585-396-3700

http://www.canandaiguaschools.org/

315-781-0400
http://www.genevacsd.org/
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EDUCATION Con

Hobart and Will iam Smith Colleges
399 Pultney Street
Geneva, NY 14456

Honeoye Central School
8528 Main Street
Honeoye, NY 14471

Literacy V olunteers of Ontario, Yates, Inc.

208 SouthMain Street
Canandaigua, NY 14424

Marcus Whitman
4100 Baldwin Raad
Rushville, NY 14544

Midlakes Central School
1490 Route 488
Clifton Springs, NY 14432

Naples Central School
136 North Main Street
Naples, NY 14512

Red JacketCentral School
1506 State Route 21
Shortsville, NY 14548

308 sJklvald
16 GibsonStreet
Canandaigua, NY 14424

Victor Central School
953 High Street
Victor, NY14564

EMERGENCY SERVIO

American Red Cross in the Finger Lakes
11371 LPGA Drive
Corning, NY 14830

*Disaster Assisance & Service tahe military is available 24 hours a day.

(315) 781-3000
http://ww_w.hws.edu/

585-229-5171
http ://www.honeoye.org/

1-888-546-5862

585-396-1686

Email: info@literacyvoc.org
http://www.lvoy.org/

585-554-4848
http://www.mwcsd.org/

315-548-6420
http://www.midlakes.org/

585-374-7900
http://www.naplescsd.org/

585-289-2150
http://www.redjack et.org/

585-394-4300
http://www.stmaryscanandaigua.org/

585-924-3252
http: //www.victorschools.org/

607-936-3766
https://tinyurl.com/5tj6w2 32
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EMERGENCY SERVICESht.|
Wellsp ring Church, Inc. 315-548-6292 x30
22 Teft Avenue PO Box 602 http://www.wellspringchurch.us/

Clifton Springs, NY 14432
Red Cross disaster area

Geneva Center of Concern 315-789-1117
58 Avenue D
Geneva, NY 4456

Is your Family Ready for an Emergency? http://www.ready.gov/
Items to I nclude in a Basic Emergency Supply Kit

Water: one gallon of water per person per day for at least three days

Food: at leasia three-day supply of nonperishable food. Can opener if using canned foods.
Battery-powered or hand crank radio: and a NOAA Weatr Radio with tone alat and extra batteries
Flashlight: and extra batteries

First aid kit

Whistle: to signal for help

Dust mask: to help filter contaminated air and plastic sheeting and duct tape

Moist towelettes: garbaye bags and plastic ties for peonal sanitation

Wrench or pliers: to wrn off utilities

Local maps

Cell phone: with chargers, inverter or solar charger

= =4 =8 -8 _98_9_48_4a_-92_-49_-2°

FAMILY MENTAL HEALTH COUNSELINGee Mental Health)

FARMERS MARKE Be sure to call or visit_their

website for days/times

Cornell Cooperative E xtension 585-394-3977
480 North Main Street http:/ /cceontario.org/agriculture/local -foods
Canandaigua, NY 14424

Bloomfield

Schlenker Farm Market 585-764-0894
8424 Route 5&20
Bloomfield, NY 14469

WhEOAB O &AOI - AOEAO 585-657-7656
2180 Route 64 North
Bloomfield, NY 14469

Canandaigua
Beacon Farm Market 585-394-4693
3895 Roue 5&20 (Junez September)

Canandaigua, NY 14424
29
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FARMERS MARKETS Co

Canandaigua Farmers Market
167 Mill Street
Canandaigua, NY 4424

Canandaigua VA Farmers Market
VA Medicad Center

400 Fort Hill Avenue
CanandaiguaNY 14424

Geneva
AT AOA &AOI A0G6O
Exchange StreeParking Lot
Geneva, NY 14456

Red Jaket Orchards
957 Route 5&20
Geneva, NY14456

Naples
*AOT | @O 5
8936 State Route 53
Naples, NY 14512

202 South Main Street
Naples, NY14512

Naples Natural Farmers Market
197 North Main Street
Naples, NY 1432

Phelps

Phelps Farmers Market
Phelps Mercantile
62 Ontario Street
Phelps, NY 14532

Shortsville
&EOES O &AOI
4494 Mount Payne Road
Shortsville, NY 14548

Sat. 8:3012:30 Junez October

http ://www.canandaigua.va.gov/features/Farm ers_Market.asp

Junez October

https://www.Visitfingerlakes.com/listing/geneva _-farmers-

market/2 88/
Thursdays, JuneOctober

315-781-2749
https://redjacketo rchards.com/

585-374-6112
June-Oct.

585-374-2380
https://josephs waysidemarket.com
April-Nov.

June 28November 1
Every other Saturday 812 noon

http://www.aarilicious.org/Phe Ips-Farmers-Market
Saturdays 82pm

585-289-4215
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Fresh-Ayr Farm Market
4846 State Route 96
Shortsville, NY 14548

Shortsville Farm Market
Budd Pak

Water St.

Shortsville, NY 14548

Victor

Apple Farm

1640 State Route 444

Victor, NY 14564

You pick appks

(AOAUBO &AOI - AOEAO
1964 State Raote 444

Victor, NY 14564

31 0&EEUB0O0 &AOI - AOEAOD
7161 State RBute 96
Victor, NY 14564

Victor Farm Market
Village Hall Rarking Lot

FATHERHOOD PROGRAS

Child and Family Resources, Inc.
671 South Exchange Street
Geneva, NY 14456

FOOD PANTRY AND FOOD ASSISTA

585-289-3720
May-Oct. 9:066:00 pm daily

585-289-6889
Thursday evenings during summer
4-8pm

585-924-3420
thevictorapplefarm.com

585-857-6520
May-Dec.

Open 7 Days/week in seasor

May-October

315-781-1491 x216
http://www.cfresources.org/

Somefood pantries also provide diapers Contact your local food pantry or SPC@rogram for more information.

CCIA Food Pantry
120 North Main Street, Suite 31
Canardaigua, NY 14424

Catholic Chatrities
94 Exchange Street
Geneva, NY 14456

Community Lunch Program
GenevaFirst United Methodist Church
340 Main Street

Geneva, NY 14456

585-394-7450

https://www.churchesinaction.org/s chedule.html

315-789-2235
http://www.catholiccharitiesfl.org/

315-789-6550
Monday-Friday 11:45-
12:15


http://www.cfresources.org/
https://www.churchesinaction.org/schedule.html
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FOOD PANTRY AND FOOBSSISTANCE Co

Zion Fellowship Church 585-394-7450
5188 Bristol Street

Canandaigua, NY 14424 www.churchesinaction.org/
Foodlink, Inc. 585-328-3380
1999 Mount ReedBoulevard http:/ /foodlinkny .org/
Rochester, NY 14615

Finger Lakes SPCProgram 585-394-9240
Locations in Geneva and Canaagjua 1-888-942-6886

Women Infant Children Program

Continuing Acti vities and Services:
1 SPCC provides supplemental foods and nutrition education to chilein under five and eligible women
(pregnant, postpartum and breastfeeding).
1 The program provides food checks to buy selected, approved foods high in nutrients needed §rowth,
development and general health.
1 Financial, residential and nutritional eligibility requir ements apply.
9 Bilingual Staff (panish)

Geneva Center of Concern 315-789-1117
58 Avenue D
Geneva, NY 14456

Naples Open Cupboard 585-369-8142 or cell 585-747-7892
Harwood Lane
Naples NY 14512

Beacon of Hope 585-526-5600
Flint Creek Church ofGod

3584 Flint Road

Stanley, NY 14561

Salvation Army z Geneva 315-789-1055
41 North Street https://empire.salvationarmy.org/
Geneva, NY 14456

Salvation Army z Canandaigua 585-394-6968
110 Saltonstall Street
Canandaigua, NY 14424

Honeoye Food Pantry Text: 585-721-0009
UCC Church honeoyefoodpantry@gmail.con
8758 Main Street

Honeoye, NY 14471

St. Felix Food Cupboard 315-462-2961
12 Hibbard Ave, Clifton Springs
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Manchester Shortsville Twin Cities Food Cupboa rd

Phelps Community Food Cupboard

Victor -Farmington Cupboard
1246 Commercial Drive Bldg B
Farmington, NY 14425

Wellspring Church Inc
22 Teft Avenie
Clifton Springs, NY 14432

FOOD STAMPS (SNAFjood Stamp income Eligibili
SNAP Eligibility:
SNAP Application:
If you are pregnant or have a child undethe age of
5, SPAA may also be of help.

Ontari o County Department of Social Services
Canandaigua
Geneva
NYS Food Stamp Hotline

NYS HEAP hotline:

585-289-4164

315-548-8897

585-924-2720

315-548-6292 x30
http://www.wellspringchurch.us/

http://otda.ny.gov/programs/snap/#elig ibility
http://otda.ny.gov/programs/apply/#snap
http://www.health.ny.gov/p ublications/4081.pdf

585-394-4060
315-789-2841
1-800-342-3009

http://otda.ny.gov/programs/hea p/
1-800-342-3009

HERR (Heating Equipment Repair and Replacementavailable under limited circumstances.Call your local
Department of Social Service©ffice (585-394-4060) or the NYS HEAP Hotline.

HEALTH INSURANCE/HEALTH NAVIGATQO

Tip from Ontario County Public Health: If you are pregnant and in need of Health Insurance for yourseifdzor
your children. Contact the MOMS Progm from Lifetime Care. The nurse wilbssist you with your Medicaid
application, provide case management and pregnancy, amgwborn education and refer you to WIC as well a

multiple other agencies within OntarioCounty. CdlLifetime Care 585214-1000.

New York State Health Insurance
Exchange

Finger Lakes Community Health
601-B West Washington Street
Geneva, NY 14456

Newark /Wayne Community Health
1200 Driving Park Avenue

https://nystateofhealth.ny.gov/

315-781-8448
http://localcommunityhealt h.com/

315-332-2022

https://www.roche sterregional.org/locations/hospitals/n ewark-

Newark, NY 14513

CCIA Food Pantry
120 North Main Street, Suite 31
Canandaigua, NY 14424

wayne-community-hospital

585-394-7450

www.churchesinadion.org



http://otda.ny.gov/programs/snap/#eligibility
http://otda.ny.gov/programs/apply/#snap
http://www.health.ny.gov/publications/4081.pdf
http://otda.ny.gov/programs/heap/
https://otda.ny.gov/programs/heap/HEAP-contacts.pdf
https://otda.ny.gov/programs/heap/HEAP-contacts.pdf
https://nystateofhealth.ny.gov/
http://localcommunityhealth.com/
https://www.rochesterregional.org/locations/hospitals/newark-wayne-community-hospital
https://www.rochesterregional.org/locations/hospitals/newark-wayne-community-hospital
www.churchesinaction.org
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Mosaic Health Rushville 585-554-4400

2 Rubip Drive https://mosaichealth.org/
Rushville, NY 14544

HOUSINGASSISTANC

Emergency Housing/ Shelter f or Families (Ontario County 585-396-4060
DSS)

Geneva Housing Authority - Section 8- Not Emergency 315-789-8010
Housing

PO Box 153, 41 Lewis Street http://www.genevahousi ngauthority.com/contact.php

Geneva, NY 14456

IMMUNIZATIONS FOR CHILDRE

Ontario County Public Health 1-800-299-2995
3019 County Complex Drive 585-396-4343
Canandaigua, NY 14424

Your child may be eligible for free oreduced st immunization.

INTERNET & FET http://www.safekids.com/

Safe Kids

LEAD PROGRAM (Childhood Lead PoisoningPrevention

Ontario County Public Health Lead Prevention Program 1-800-299-2995
3019 County ComplexDrive 585-396-4343
Canardaigua, NY 14424

O, AAA 4AOOET C AO p AT A ¢ EO 7
It is a New York State Law fopregnant women and children ages 1 and 2 years old be tested for Lead
Poisoning. Has youchild been tested?
Why test children for Lead Poisoning?
1 Many children with Lead Poisoning have no symptoms, even with Lead Levels high enough to cal
learning and behavioral issues.
1 High Lead Levels in pregnant women can cause miscarriage and stilith as well as learning and
behavior problems after the birth of your baby.
How can you protect your child from Lead Poisoning?
1 Fix peeling lead paint and make homeepairs using EPA Safe Lead Practice Guidelines. Cont
Ontario County Public Health foia free booket.
Wash hands, toys, bottlesyindows and floors frequently.
Be cardul not to bring lead home on clothes, toys and jewelry.
Keep lead out of your food ad tap water.
Let water run for 1 minute before using it.
Use lead free dishes.
Serve fads that have calcium, iron and vitamin CThese foods help to keep lead from beg stored in
ulr 60 AEEI A6O AT AuUs
Your child may be eligible for a finger stick lead le vel, Call 1-800-299-2995 today!

E R EE
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LEGAL SERVICH

. 1-866-781-LAFL(5235)
LAWNY (Legal Assistance of the Western NY,
Inc.) (Leg 315-781-1465
361 South Main Street fax: 1-315-781-2565
Geneva, NY 14456 www.lawny.org

Bilingual staff (Sparish)
1 Free legal services to lowincome people and other vulnerable populationin civil law.
1 Priorities: SSI disability benefits; housing (private landlordtenant/pu blic, subsidized housing, and
ETTA TxTAO80 bDOT Al Al 6qh  AZAI1 Entel specié edocatich AdwE and
community legal education.

1 Domestic violence.
T Seniors with general civil legal problems in Ontario, Seneca, Wayne and Yates counties.
1 Crime victims.
1 Home-based child care providers with business law problems in LivingstonQntario, end Wayne
counties.
1 Pregnant andparenting minors with civil legal problems who reside in Livingston, Ontario, & Wayne
counties.
1 People, for whom Spanish itheir primary language, with economic security problems
Our local libraries have wonde rful programs for all ages! Give them a call today!
Canandaigua
Wood Library 585-394-1381
134 N. Main Street http://woodlibrary.org/

Canandaigua, NY 14424

Clifton Springs
Clifton Spring s Library 315-462-7371
4 Railroad Avenue https://clif tonspringslibrary.com/
Clifton Springs NY 14432

East Bloomfield

Bloomfield Public Library 585-657-6264
9 Church $reet http://bloomfieldpublic library.org/
Bloomfield, NY 14469

Geneva
GenevaPublic Library 315-789-5303
244 Main Street http://genevapubliclibrary.net/
Geneva, NY 14456

Gorham
Gorham Free Library 585-526-6655
2664 Main Street http://gorhamfreelibrary.wordpres s.com/

Gorham, NY 14461
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LIBRARIES Conf
Naples 585-374-2757
Naples Free Library http://na_pleslibrary.org

118 South Main Street
Naples, NY 4512

Phelps
Phelps Community Memorial Library 315-548-3120
8 Banta Street, Sitie 200 http://www.phelpslibrary.org/

Phelps, NY 14532

Shortsville
Red Jacket Community Library 585-289-3559
7 Lehigh Avenuez P.O. Box 370 https://redjacket.ow wl.org/
Shortsville, NY 1438
Victor
Victor Farmington Library 585-924-2637
15 West Main Street http://victorfarmington library.org/
Victor, NY 14564
LIFE LINE 21-1
Spanishspeaking counselors & tranktion services available. _Fax: 585327-5518
http://211lifeline.ora/
24/7 crisis/suicide intervention, informatio n/referral line for Monroe, Wayne, Ontario , Livingston, Cayuga &

Senea Counties. Info re emergency food/shelter/clothing, crisis counseling, substance alme, employment,
financial/legal issues, physical/mental health needs. Comprehensive resme list of >2500 agencies & programs.

MEDICAID (See Health Insurance/Health Na vigator/Facilitated Enroliment)
MENTAL HEALT

Counseling: For a complete list vsit: https://www.omh.ny.gov/

Boike Marriage, Family, and Individual 585-394-1442
Counseling http://boikepb.com/
3180 Weg Street

Canandaigua, NY 14424

Canandaigua Psychotherapy Associates 585-394-1294
527 North Main Street https://www.wellness.com/dir/3181781/counselor/ny/
Canandaigua, N 14424

Clifton Springs Outpatient 315-462-1050
Behavioral Health/CPEP Crisis https://www.roches terregional.org/services/behavioral -health/

2 Coulter Road
Clifton Springs, NY 1432
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Clinical Associates of the Finger Lakes
590 Fishers Station Drive Suite 130
Victor, NY 14564

Family Counseling Services of the Finger
Lakes

671 South Exchange Street

Geneva, NY 14456

Lakeview Mental H ealth Servicesz
Canandaigua

193 Parrish Street

Canandaigua, NY 14424

Lakevie w Mental Health Services 7 Geneva
609 West Washington Street
Geneva, NY 14456

Mental Health Association
120 North Main Street
Canandaigua, NY 14424

Ontario County Mental Health
3019 Caunty Complex Drive
Canandaigua, NY 14424

Canandaigua Lake Counseling Services
42 North Main Street
Canandaigua, NY 14424

MISSING CHILDREN Dial 9-1-1

Natio nal Center for Missing &
Exploited Children

New York Regional Office
275 Lake Avenue

Rochester, NY 14608042

ONTARIOCOUNTY CHILD SUPPORT A

Ontario County Child Support Offi ce
3010 County Complex Drive
Canandaigua, NY 14424

Ontario County Social Services
3010 County Complex Drive
Canandaigua, NY 14424

585-924-7207
http://www.clinassoc.com /

315-789-2613
1-877-789-2613
http://www.fcsfl.org/

585-394-7335
http://www.lakeviewmhs.org/

315-789-5501
http://www.lakeviewmhs.org/

585-325-3145x501
https://www. mharochester.org/services/ontario -county/

585-396-4363
http://www.co.ontario.ny.us/index.aspx?nid=99

585-919-0014
https://ww_w.canandaigualakecounselingservices.com

24-hour HOTLINE: 1-800-843-5678
585-242-0900
http://www.missingkids.com/NewY ork

585-396-4160
1-888-208-4485
https://www.childsupport .ny.gov/dcse/home.html

1-877-814-6907
585-396-4060

Suicidial or Homici dial thouahts: CALL 9-1-1
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Ontario County Public Health 585-396-4343
3019 County Complex Dre 1-800-299-2995
Canandaigua, NY 14424 Fax: 585396-4551

www.ontariocountypublichealth.com
Programs and Servicesmmunization clinics for children and adults, tuberculoss clinics, maternal child health
visits, communicable disease followup, rabies clinics,lead poisoring prevention activities, flu dinics and
public health education.

Children with Special Needs Program, Early 585-396-4546
Intervention (EI) and Preschool Special E ducation
Program

9 Evaluation & services to childreraged0-5 with developmental delays a who are at risk of delays.

T PRUOEAAIT T U (Al AEAADBARHCE) E frdvides Ainadeidl redmbursenieAt to certain
children aged0-21 with medical and/or dental needs.

1 Eligibility -All county residents eligible for most preventive halth programs.

1 Eligibility for CWSNP determired by evaluation or financial/medicalneed.

Ontario County Public Health Immunization 1-800-299-2995
Program 585-396-4343
3019 County Complex Drive

Residentsof Ontario County are velcome attendweekly immunization clinics. The clinic offers all childhood
vaccinesthrough the federal Vaccines for Children Program. No child is turned away for inabyjl to pay. The
clinic also offers some adult vaccine productsAppointments are recuired.

PARENTING CLASSES/PARENTING ISS

Child and Family Resources; Healthy Families 1-800-881-5786
671 South Exchange Street 315-781-1491 x216
Geneva, NY 14456 http://www.cfresources.org/

Cornell Cooperative Extension 585-394-3977
480 North Main Street http://cceontario.org/home -family/parenting -workshops

Canandaigua, NY 14424

Family Hope Center 315-789-0708
551 Exchange Street, PO Box 733 fax 315-789-3410
Geneva, NY 14456 http:// www.familyhopecentergeneva.org/
Family Counseling Service of the Finger 315-789-2613
Lakes 1-800-695-0390
671 Exchange Stree& 514 South Main Street http://www .fcsfl.org/

Geneva, NY 144560r Canandaigua, NY 4424
POLICE DEPARTMENTS. TOWN/VILLA(Q

Canandaigua Police Department 585-396-5035
21 Ontario Street
Canandaigua, NY4424
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Clifton Springs Village Police Departme nt
1 West Main Street
Clifton Springs,NY 14432

GenevaPolice Department
Public Safety Building

255 Exchange Street
Geneva, NYL4456

Manchester -Shortsville Police Department
POBox 188
Manchester,NY 14504

Phelps Police Department
8 Banta Street
Phelps, NY14532

Ontario County
Sheriff's Department
3045 County Complex
Drive

Canandaigua, NY14424

New York State
Police, Troop E
1569 State Rute 332
PO Box 25220
Farmington,

NY 14425

1 Drug Tip
Line:

M Ontario
County
Probation

1 Juvenile Aid
Bureau

91 Youth Court

PREGNANC
PROGRAM

Birthright
International of
Rochester

320 N. Washington St
Suite 116

Rochester, NY 14625

39

315-462-2422

315-789-1111

585-289-4340

315-548-8237

585-394-4560

585-398-4100

315-781-0096

585-396-4222

585-396-4675

585-396-4519

585-385-2100
24/7 1-800-550-4900
http://birthright.org
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PREGNANC
Care Net Pregnancy
Center

120 North Main
Street Suite 28
Canandaigua, NY

Catholic Chatrities of
the Finger Lakes
120 North Main
Street, Suite 40
Canadaigua, New
York 14424

Catholic Charities of
the Finger Lakes

94 Exchange Street
Geneva, NY 14456

Child & Family
Resources
(Canandaigua)

514 South Main Street

Canandaigua, NY
14424

Child & Family
Resources (Geneva)
671 South Exchange
Street

Geneva, NY 14456
Child & Family
Resources (Penn
Yan)

263 Lake Street
Penn Yan, NY 14527

FF Thompson
Hospital Birth
Center

350 Parrish Steet
Canandhigua, NY
14424

40
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http://www.cfresources.or g/

315-536-1134

585-396-6000
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RECREATIO

Bicycles

Long Pier Ice 315-781-2453
Cream & Rentals

47 Lakefront Drive

Geneva, NY 14456

Canandaigua 585-393-5680
RV&E Bike and

Skate Shpp

Geneva Bicycle 315-789-5922
Center

489 Exchange

Clubs
Boys and Girls 315-781-2345
Club Fax: 315781-2047
1 Goodman Street http://www.bgc geneva.org/

Geneva, NY 14456

Boys and Girls 315-759-6060
Club Teen Genter Fax: 315759-6063
160 Carter Road http://www.bgcgeneva.org/

Geneva, NY 14456

Scouts of 585-244-4210
America, Finger http://www.senecawaterways.org/
Lakes Council

(Seneca

Waterways

Council, BSA)

2320 Brighton-

Henrietta TL Roa

Rochester, NY

14623

Cornell 585-394-3977
Cooperative Fax: 585394-0377
Extension: 4 -H http://cceontario .org/
480 North Main

Street

Canandaigua, NY

14424
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Geneva Boxing 315-781-1461
Club

91 Castle Stret

Geneva. NY 14456

Girl Scouts of 315-539-5085
America http:/ /www. girlscouts.org/
Seven Lakes
Council
Finger Lakes 585-394-3915
Visitors Connection
25 Gorham Street 1-877-386-4669
Canandaigua, NY http://visitfingerlakes .com/
14424
Geneva Rec. 315-789-2277x3
Complex Fax:315-789-4294
666 SouthExchange http://cityofgenevany.com/recreat ion-department/
Street
Office: 47 Castle
Street

Geneva, NY 14456
Roller skating,
roller hockey

Ice skating,

hockey
Geocaching http://www _.geocaching.com/
Little League https://teampages.com/

Team Sports ImproveCommunity Health: Sports are a fun way to burn calasies and build selfesteem. Sports
help kids socially, emotionally and physically. They learn the benefits of practice, patice and persistence. Spor
promotes family bonding and cooperation.

PARKS AND RECREATION BMOWN/VILLA GE

CANANDAIGUA htt p://townofcanandaigua.org/portfolio_page .asp®=1

Kershaw Park https://www.canand aiguanewyork.gov/index.asp?SEC=97D1D0A3F38-4499-8D39-
91 Lakeshore 600155294C96&Type=B_BASIC
Drive
Canandaigua, NY
14424
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PARKS AND
REGREATION
cont.

Bri stol Mountain
Winter Ski Resort
& Waterpark
5662 State Route
64
Canandagua,NY
14424

Greater
Canandaigua
Civic Ctr.

Ice
Skating/Hockey
250 North
Bloomfield Road
Canandaigua, NY
14424

Mc Jannett Park
4820 State Route
21 South
Carandaigua, NY
14424

Leonard R. Pierce
Memor ial Park
5655 Goodale
Road
Canadaigua, NY
14424

Onanda Park & Beach
4965 County Road 16
Canandaigia, NY 14424

Ontari o Pathways Trail

POBox 996

Canandaigua, NY 14424
Hiking, Cross country

Snowshoeing

585-374-6000
http ://www.bristolmountain.com/

585-396-7230
http://www.gccc.org/

http://townofcanandaiqgua.org/portfolio page.asp?id=1

http://townofcanandaig ua.org/portfolio_page.asp?id=1

http://townofcanandaigua.org/portfolio page.asp?id=1

585-234-7722
www.ontariopathways.org
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RECREATIONPARKS, CLUB 585-394-5050
EXERCISE, co http://www.roselandbowl.com/
Roseland Bowl (bowling)

4357 Receation Drive
Canandaigua, NY 14424

Roseland Water 585-396-2000
Park http://www.roselandwaterpark.com/
250 Easern
Boulevard
Canandaigua, NY
14424

GENEVA http://cityofgenevany.com/
Big Oaks Public Golf 315-789-9419
Course http://www.bigoakgc.com/

33 Packwood Road
Geneva, NY 14456

21 U680 - AOET A 315-789-3094
4398 ClarksPoint http://www.roysmarina.net/
Geneva, NY 14456

Kayaking
Seneca Lake Country Club 315-789-4681
226 Turk Road http://www.golfnewyork.com/c ourses/geneva/senecalake-cc/

Geneva, NY 14456

Seneca Lake State Park 315-789-2331
100 Waterloo Geneva Rd https://parks.ny.gov/parks/
Geneva, NY 14456

Swimming, Splash Park

Hiking, snow shoeing

HONEOYE
Sandy Bottom Beach http: //www.ilovethefingerlakes.com/countiesan dtowns/onta riocounty -
Honeoye, NY 14471 richmond-sandybottom.htm
Swimming
Honeoye State Park http://www.dec.ny.gov/outdoor/25579.html

Honeoye,NY 14471

Harriet Hollister Spe nser

Park State rec. area 585-335-8111
6775 Canadie Hill Road http://nysparks.com/parks/164/details.asp x
Springwater, NY 14660
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NAPLES
Cummings Natur e 585-374-6160
Center http://www.rmsc.org/cumming -nature-center

6472 Gulick Road

Hi Tor Wildlife http://www.dec.ny.gov/outdoor/24439.ht ml
Management

Area/Hiking

Naples, NY 14512

Hunt Hollow Ski 585-374-5428

http://www. hunthollow.com/

7532 County Road 36

Naples, NY 14512
Ski, Trails, Cross
countryhoe
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RECREATIM-PARKS, CLUBS, EXERCISE, c{

Reservoir Creek Golf 585-374-8010
8613 State Rute 21 South http://www.rcgolf.com/
Naples, NY 14512

Wesley Hill Nature Preserve https://www.fllt.org/p reserves/wesley-hill -nature-preserve/
Naples, NY 14512
Trails, crosscountry

snowshoeing

Snowshoeing can burn up to 45% morealories than walking at the same speed. In cold weather your body us
more calories to keep your core bdy temperature stable. Additiondly, the added weight on to your feet mkes
you expend more energy to walk. Visit http://www.americanhiking.org/ to learn more about snowshoeing

SHORTSVILLE

Budd Park and Jones-Blunt Park
Water St.
Shortsville, NY 14648

Winged Pheasant Club/Golf
1475 Sand Hill Road
Shortsville, NY 14548

VICTOR

Victor Hills East Golf Course
1397 Brace Road
Victor, NY14564

Ganondagan State Historica | Site
7000 County Road 41
Victor, NY 14564

Ravenwood Golf Club
929 Lynaugh Road
Victor, NY 14664

Victor Hiking Trails
Crosscountry, snowshoe

Victor Municipa | Park
6680 Paparone Drive
Victor, NY 14564

http://www.villageofshortsvi lleny.us/parks.php

585-289-8846
https://www .thepheasant.co/

http://www.victorny.org/index.aspx?nid=111

585-924-0700
http://www.victorhills.com/

585-924-5848
http://www.ganondagan.orag/

585-924-5100
www.ravenwoodgolf.com

http://www.vi ctorny.org/index.aspx?NID=244

585-742-0140
https://www. victorny.org/Facilities/Facility/Details/Victo

r-Municipal-Park-8
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Bristol Parks and Recreation

Town of Canandaigua: Summer
Recreation Program

5440 Route 5 &0 West
Canandaigua, NY 14424

Town of Farmi ngton
Summer Recreation Program
1000 County Road 8
Farmington, NY 14425

GenevaRecreation Program
47 CastleStreet
Geneva, NX456

Naples Summer Recreation P rogram
106 South Main Street
Naples, NY 14512

Phelps Summer Youth Program
8 Banta Street, Suite 100
Phelps, NY14532

Summer Recreation Program ,
Shortsville

6 East Main Street

Shortsville, NY 14548

RUNAWAY YOUTH SERVIC

National Runaway Safeline

SEXUALLY TRANSMITTED. | & %# 4

585-229-2400
http://www.townofbristol.org/ page.asp?ie59

585-394-1120x2226
http://www.townofcanandaigua.org/

315-986-8100
https://www.farmingtonny.org/

315-789-5005
http://cityofgenevany.com/rec reation-department/

585-374-2435
http://www.naplesny.us/SummerRec reation.html

315-548-3861
http://www.phelpsny.com/community -center/recreation/

585-289-6104
htt p://www.vil lageofshortsvilleny.us/index.php

1-800-786-2929
http://www.1800runaway. org/

STI Questions: Call Ontario Coun ty Public Health 1 -800-299-2995
T )T .9 30A0Ah OEA el iolthé hedlth @@paBrentEriamydi@, Jon@rAda,isyphilis,

hepatitis B, and HIV.

=A =4 = =4

Every year milion persons become infected wih an STI.

91 O AAT 80O OApetsondslnfected Witk &dis€aseBhd can be passed to you during sex.
The corred and consistent use of condoms decreases the likelihood of getting an STI.

Condoms protect againssome, but not all sexually tranmitted infections.

HIV testing is a rodine formoO O DAOEAT OO0 ET Al AOI 0860 1T £ZAFAEAAC
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HIV/AIDS Resources:

CDC National STD Hotine

Finger Lakes Community Health
601-B West Washingbn Street
Geneva, NY 14456

NYSDOH Bureau of STD Control
NYS HIV/AIDS Hotline (English)

Planned Parenthood of Central &Western NY
15 Lafayette Avenue

Canandaigua, NY 14424

SUPERVISED VIFIATION (Court Ordered
Catholic Charities

Office (Geneva)

94 ExchangeStreet
Gereva, New York 14456

Catholic Charities (Canandhigua
Office)

120 North Main Street, Suite 40
Canandaigua, New York 1442

Child & Family Resources
671 South Exchange Street
Genew, NY 14456

Child & Family Resources
514 South MainStreet
Carandaigua, NY 14424

SUPPORT GROUH

1-800-232-4636

315-781-8448
With prior permission office bill Ontario County Public
Health for clients unable to afford STI testing or treatment.

http://ww_w.health.ny.gov/diseases/aids/about/prevsup.htm

1-800- 541-2437

585-396-9352
This center is able to bill Ontario Conty Public Health for
clients unable to afford STI testing or treatment.

315-789-2235 Regiona
http://www.catholiccharitiesfl.org/

585-394-0190
http://www.cath oliccharitiesfl.org/

315-781-1491
1-800-881-5786

585-919-2476

First TimeAroul Ad -1 OEA08 O BFROBdmpsonHospiall O 585-396-6260

Birth Center

Safe Harbor of the Finger Lakes (Domestic violence) 315-781-1093

1 Franklin Square Suite 3245eneva, N14456

1-800-247-7273
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La Leche League (Breastfeeding support) 315-548-7980
PO Box 54 http:// www.llli.org/

Clifton Springs, NY14432 No Referral Needed

Healthy Families O ntario 315-781-1491
Resource See appendix F for referral forms pages-73
Catholic Charities 315-789-2235
94 Exchange Street fax: 315789-5785
Geneva, NY 14456 http://www.catholiccharitiesfl.o rg/
Child & Family Resources 315-781-1491
671 South Exchange Street http://www.cfresources.org/

Geneva, NY14456

Center for Dispute Settlement 1-800-To-Agree
585-396-0840
http://www.cdsadr.org/

Regional Transit Service (RT S) 585-394-2250
Fixed Route Service - We offer fixed route services throughout 1-800-667-2287
Ontario County. Keepn mind the bus stops shown orRTS Ontario http://www.myrts.com/
routes are only the major sbps. Thereare additional stops along
the route.

Dial-A-Ride Service- within Ontario County. To schedw, call at 585-394-2250

least 24 hours in adwance, Monday Friday, 9:00am- 3:00pm. You Call 24 hours inadvance
may callup to a week in advance to reserve a ride.

ADA Paratransit Route Deviation -Pick up from any 585 394-2250

location within % of a mile from the fixed route service; 1-800-667-2287

this is calledOOT OOA AHKateg dtiite] thie ixed Call 24 hours in advance

route fare; discounts do not apply. You may call up to a
week in advance to eserve a ride

Medicaid Transportation 1-855-733-9402
Medicaid recipients - rides to medicd appointments.

Transit Medical Transpo rtation 585-363-5356

Monroe Ambulance 585-454-6211
24 hours/7 days a weekz medical, wheelchair, and non
emergency transports.

Greyhound Bus Lines 1-800-231-2222
http://www.greyhound.co m/
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UTILITY ASSISTANC|

Some utility companies have assistance with preveimg utility shut off especially in the winter months Please

contact your utility company for more information.
Heap (fuel cost Assistance)

NY State Public Assistance

VETERAN SERVICH

Canandaigua VA Medical Center
400 Fort Hill Avenue
Canandaigua, NY 14424

24 hour medical advice for enrolled veterans
Crisis Hotline for vetera ns and their loved ones

Ontario County Veteran Services

Women Veteran Health P rogram

Women Veteran N ational Call Center
VISITING NURSE SERVIC

Finger Lakes Visiting Nurse Service & Ontario -Yates
Hospice

756 Pre-Emption Road

Geneva, NY 14456

Lifetime Care
Home care Services

50

585-394-4060

1-800-342-3009

585-394-2000 or 800-204-9917
24 hours per day / 7days per week
http://www.canandai gua.va.gov/

1-888-838-7890

1-800-273-8255, Press lor

Send a text messag to 838255
https://www.vete ranscrisisline.net/

585-396-4185

585-393-7401

1-855-VA-WOMEN o0r1-855-829-6636

1-800-253-4439
https://www.urmc.rochester .edu/home-care.aspx

585-214-1000
1-800-724-1410
https://www.lifetim _ecare.org/
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Appendix A

Medicaid Eligibility  (January 202 2)
https://www.benefits.gov/benefit/1637

Who is eligible for New York Medicaid?

To be eligible for New York Medicaid, you must be a resident of the state of New York, a U.5. national,
citizen, permanent resident, or legal alien, in need of health care/insurance assistance, whose financial
situation would be characterized as low income or very low income. You must also be one of the
following:

* Pregnant, or

» Beresponsible for a child 18 years of age oryounger, or

« Blind, or

= Have a disability or a family member in your household with a disability, or

* Be&bvyears of age or older.

Annual Household Income Limits (before taxes)

Household Size* Maximum Income Level (Per Year)
1 517,131
2 523,169
3 529,207
4 £35,245
5 541,284
6 547,322
T 553,360
8 559,398

“For households with more than eight people, add 6,038 per additional person. Always check with the
appropriate managing agency to ensure the most accurate guidelines.
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Appe ndix B

Supply a Smile
Supply a Smilés a local organization associated wittCanandaigua Churches in Action (CCIA)
serving uninsured residents of Ontario Couty with free dental services for adults agé.8 and
older, and is limited tocleanings fillings, andextractions. Services areprovided by area dental
offices.Contact: 585-376-2242

2021-2022 Supply a Smile is BACK!

DENTAL SCREENINGS FOR ADULTS ARE HELD AT THE
CANANDAIGUA PRIMARY CAFETERIA FROM 9:00 AM -
10:00 AM

OUR SCREENINGS ARE ON A FIRST COME FIRST SERVE
BASIS

DATES FOR 2021-2022

Due to construction at the Primary
School we are unable to hold our
clinic October 2nd

NOVEMBER 6TH
DECEMBER 4TH
FEBRUARY 5TH
MARCH 5TH
APRIL2ND
MAY 7TH
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Appendix C

Medication/Drug  Drop Box Locations

Medication Drop Box Locations

BRISTOL GENEVA
Town Hall (585.229.4523) Police Department (315.828.6771)
— = Morth Street Pharmacy
CANANDAIGUA (315787.5388)
Onlu YOU can DMV Office (585.396.4210)
Y
FLCC, near gym HOPEWELL
secure your meds.] (sss7zs1000) Ontario County Mental
¢ - Police Depar‘tment Health Clinic E585.396.4363}
Monitor (585.394.3311) NAPLES
The Medicine Shoppe
Count your 1585.337.4300) Village Hall (585.374.2111)
medications regularly. Thompson Hospital, lobby PHELPS
“ s (585.396.6000) Community Center (315.548.8484)
. ecu re CLIFTON SPRINGS RICHMOND
Lock up any ) Hospital & Clinic, lobby Town Hall (585.229.5757)
medications you don. (315.462.9561) CVS Pharmacy (585.229.2285)
want anyone Lo access.
& EAST BLOOMFIELD RUSHVILLE
| f D|sposgj 4 Town Hall (585.657.6515) Village Hall (585.554.3415)
Dispose of medicat lons FARMINGTON SHORTSVILLE
goii‘ure no longer using. State Trooper Barracks Red Jacket Pharmacy
(585.398.4100) (585.289.3002)

VICTOR
Mead Square Pharmacy
(585.9247970)

Questions?

Call us at

(585) . f
396-4554 P Partnership

Youth « Family * Community
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Appendix D

Food Pantries: Ontario County

Food Pant ry

Beacon of Hope
Flint Creek Church of God

Address

3584 Flint Road, Stanley

Phone

585-526-5600

Catholic Charities (No food pantry, but
they offer emergency services)

94 Exchange St., Geneva

315-789-2235

CCIA Emergency Food Pantry (1)

120 N. MainSt., Canandaigua (basement of
FF Thompson Apts.)

585-394-7450

CCIA Emegency Food Pantry (2)

Zion Fellowship, 5188 Bristol Rd.,
Canandaigua

585-394-7450

Center of Concern

58 Avenue D, Geneva

315-789-1117

Frien dship House

5614 William St, Middlesex

585-554-6056

Gleaners Community Kitche n

183 N. Main St., Canandaigua

585-394-4818

Greater Cheshire Area Food Cupboard

4315 Route 21, Canandaigua

585-394-6607

Honeoye Community Food P antry

UCC Honeoye Church8758 Main St.,

585-721-0009

Naples Open Cuphoard

Harwood Lane, Naples

585-369-8142

Salvation Army , Canandaigua

110 Saltonstdl St., Canandaigua

585-394-6968

Salvation Army , Geneva

41 North St., Geneva

315-789-1055

15 Church St., Blooméild

585-337-0797

St. Dominic Church z Twin Cities
Community Food Cupboard

Bennett building, Manchester

585-289-4164

St. Felix Church z Clifton Springs Food
Cupboard

12 Hibbard Ave., Clifton Springs (basement
of St. Felix)

315-462-2961

St. Francis Church z Phelps Community
Food Cupboard

PhelpsCommunity Center, Phelps

315-548-8897

St. Vincent DePaul Society

120 North Main St,Canandaigua

585-394-3980

Twin Cities

ManchesterShortsville

585-289-4161

Victor Farmington Food Cupboard

1246 Commercial Dr., Bldg B, Farmington

585-924-2720

*Contact the Pantr y forgheir services offered, dates of service, and hours of operation.
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Appendix E
Food Stamp (SNAP) Eligibility October 20 20

Who is eligible to receive SNAP benefits?

If your gross income, based on family sizeat or below the amounts in tfalowing charts, you may
beeligible for SNAP beefits. But, the only \ay to determine if your household is eligible for SNAP
benefits is to apply.

Income Guidelines for Households without Earned Income (no elderly or dibled member)
http s://www.ny. gov/services/apply -snap

Maximum SNAP Benefit Allowances

Maximum ) ]
Household Size Allotment* Electronic Benefits
Transfer (EBT)
1 $250 Information on your EBT
card.
2 $459
3 $658
4 $835
What can | purchase
5 $992 with SNAP?
6 $1190
7 $1,.316
8 $1,504
For each additional $188 +

member

* These figures are based upon SNAP Standards effective October 1, 2021.

Mote: A SNAP budget must be calculated for your househeld in order to determine SNAP eligibility and
benefit amount.
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Appendix F

Healthy Families Ontario & Child and Family Resources Referral
English
Fillable form: https://cfr.clubexpr ess.com/

Crnn & Favny
RESOURCES, INC.

FOLLOW-UP SURVEY ON CHILD CARE ARRANGEMENTS

Name o - - - o
Address
City

Email Address

_ State i _Zip Code

We are very interested in how your child care arrangements have

progressed. Please fill out the survey provided and return to us in the self
addressed envelope provided. Thank you.

1. Have you found child care for your children? OYes 0ONo
If No, please go 1o question 3. If Yes, continue to next question.

2. 1 found care: (Please check on response)
Through child care refermals provided by your agency, only.
Through your agency’s child care referrals and another source.
~ Through another source all together
~ On my own. I did not receive any help.

3. What type of child care arrangement did you choose?
Family Child Care Home
Chald Care Center
= Preschool Program
= School-Age Child Care Program
— Head Stan
Universal Pre Kindergarten Program
Pre-Kindergarten Program
2 Nursery School
. In-home Child Care (nanny, ¢tc.)
Summer Only or Camp Program
Playgroup
Legally Exempt Child Care Arrangement or Relative
Other

4. Are you satisfied with your current child care arrangement?
= Yes, | am satisfied with my child care arrangement
I am somewhat satisfied with my child care arrangement
I am not satisfied with my child care arrangement
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5. If finding child care was difficult or you were unable to find child care, please
explain why (check all that apply)
= Cost of child care was too high
What was the cose?
What is the amount you could afford ta pay?
= Mo openings
= Location of care (i.e. difficult to get to, didn't like) list area desired:

' No transportation
C Dissatisfied with the quality
C Type of care I desired was not available — list type needed:

© Scheduling difficulty, hours needed not provided — List hours needed:
© Spoken language of provider not same as parent
= Have not completed search for care
" Made different choices to accommodate family needs fwaork form home,
parents working different shifis, use relarive, parent chose to stay at hame)
C Other (please explain)

6. How would you describe the child care referral services vou received? (please
check one)
C The child care resource and referral service was very helpful
* The child care resource and referral service was helpful
* The child care resource and referral service was somewhat helpful
C The child care resource and referral service was not helpful at all

T. Would yvou use this service again? " Yes ' No
8. Did you receive your Parent Education Packet within?

" 1 Business Day O 2 Business Days

" 3 Business Day O 4-7 Business Days
9, If you visited our website was it user friendly?

1 Yes 0 Mo

© Somewhat » Did not access

10. If vou have not found child care and would like to receive more referrals, please
contact our CCRR Specialist at 1-800-881- 5786.
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Appendix F-1

Healt hy Families Ontario &  Child and Family Resources Referral
Spanish

Crnp & Famny
RESOLURCES, NG,

Mombra

Direcckn

Cludad Estado Ciéatigpn postal

Correo electronico

Estarmos muy Interesados en cdmo sus amagios de cudsdo de niflos han progresado Favar de llenars
encuesta y devolver 8 nuestras oficinas en el sobre proveido con nuestra direccibn. Graclas.

1. iHa enconbrado un provesdor de cusdos para sus hijos?
{5 contesta No. vaya a la pregunta numero 5.)
5 NO

2. Encontré Culdo -(solo marque una)
Z A través de referenclas de proveedores de cusdo proporcionados por su agencia, solamente.
A través de referencias de proveedores de cuido proporcionados por su agencia y ofros
TECUME0E.
A traves de obro entidad complataments
Por mi cuenta, no he recibido ninguna ayuda

3. pQué bipo de servickos de culdado para sus hijos elegiste?
Proveedor de cuido de farmila
Centro de culdo
Programa pre - escolar
Programa de Nifos de edad escolar
Programa de comienzo de adelantado
Programa universal Pre-Kinder
_ Programa pre- escolar
Z Programa de guarderia infantil
Z Culdsdo de nifos en su progss hogar (nifera)
Z Programa de verano © campamento
Z Programa de grupo de juego
~ Proveedor de cuidos legalmente exentos o parientes
2 Odro

4. ;Esta satisfecho con sus armeglos de culdado de nifos?
51, estoy satisfecho con mis armeglos de culdado Infantil.
Z Estoy un poco satisfecho con mi ameglos de culdado infandil

_ Mo estoy satisfecho con mis ameglos de cuidado infartl
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Appendix G

Sharps Collection Sites
https://safeneedledisposal.org/searesults/
Call prior to attending a collection site

CLIFTON SPRINGS HOSPITAL AND CLINIC
2 Coulter Rd. CliftoBprings, NY 14432
315462-1600
Hospital Lhoratory

UR THOMPSON HOSPITAL
350 Parrish St. Canandaigua, NY 14424
5853966100
24/7 availability, Emergecy Ambulatory Entrance

GENEVA GENERAL HOSPITAL
196 North Street, Geneva,YN 14456
315787-4000
24/7 avaibbility, Emergency Department Entrance

UR THOMPSONEALTH URGENT CARE
1600 Corporate Drive, Farmington, NY 14425
585924-1510
See Receptionist &eception Area in Lobby

Sharps shoulde brought to disposal sites anhard sided plastic
container that stag upright (ke a laundry deterga bottle),
labeled, with the lid taped shut.
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Appendix H

Thompson Health Childbirth, Parenting, Breastfeeding,
Infant CPR and Sibling Classes Regtration Form
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